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Every complex product needs to be explained to its users, and technical writers,
also known as technical communicators, are the ones who do that job. A growing
field, technical writing requires multiple skills, including an understanding of
technology, writing ability, and great people skills.

Whether you're thinking of becoming atechnical writer, just starting out, or
you've been working for awhile and feel the need to take your skillsto the next
level, The Insider's Guide to Technical Writing can help you be a successful
technical writer and build a satisfying career.

Inside the Book

- IsThisJob for Me? What does it take to be atechnical writer?

- Building the Foundation: What skills and tools do you need to get started?

- The Best Laid Plans: How do you create a schedule that won't make you go
crazy? How do you manage different development processes, including Agile
methodol ogies?

- On the Job: What does it take to walk into ajob and be productive right away?
- The Tech Writer Toolkit: How do you create style guides, indexes, templates
and layouts? How do you manage localization and trandation and all the other

non-writing parts of the job?

- | Love My Job: How do you handle the ups and downs of being atechnical
writer?

- Appendixes: References to websites, books, and other resources to keep you
learning.

- Index
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Every complex product needs to be explained to its users, and technical writers, also known as technical
communicators, are the ones who do that job. A growing field, technical writing requires multiple skills,
including an understanding of technology, writing ability, and great people skills.

Whether you're thinking of becoming atechnical writer, just starting out, or you've been working for awhile
and fedl the need to take your skillsto the next level, The Insider's Guide to Technical Writing can help you
be a successful technical writer and build a satisfying career.

Insidethe Book

- IsThisJob for Me? What does it take to be atechnical writer?

- Building the Foundation: What skills and tools do you need to get started?

- The Best Laid Plans: How do you create a schedul e that won't make you go crazy? How do you manage
different development processes, including Agile methodologies?

- On the Job: What doesit take to walk into ajob and be productive right away?

- The Tech Writer Toolkit: How do you create style guides, indexes, templates and layouts? How do you
manage localization and translation and all the other non-writing parts of the job?

- | Love My Job: How do you handle the ups and downs of being atechnical writer?

- Appendixes. References to websites, books, and other resources to keep you learning.
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Editorial Review

About the Author

JoANnn T. Hackos is president of Comtech Services, adesign consulting firm that specializes in assisting
companies to understand their users, design their products and information, conduct usability tests, and
manage development projects.

Janice (Ginny) C. Redish is president of Redish & Associates, Inc. Ginny helps companies with user and task
analysis, usability assessments, interface and information design, and building usability into software and
documentation processes.

Users Review
From reader reviews:
Jeraldine Thurman:

Inside other case, little people like to read book The Insider's Guide to Technical Writing. Y ou can choose
the best book if you'd prefer reading abook. As long as we know about how is important the book The
Insider's Guide to Technical Writing. Y ou can add information and of course you can around the world by
way of abook. Absolutely right, because from book you can realize everything! From your country until
foreign or abroad you will be known. About simple factor until wonderful thing you can know that. In this
era, we can easily open a book or perhaps searching by internet product. It is called e-book. Y ou can utilize it
when you feel uninterested to go to the library. Let's read.

Ross Jackson:

This book untitled The Insider's Guide to Technical Writing to be one of severa books which best seller in
this year, thisis because when you read this publication you can get alot of benefit upon it. Y ou will easily
to buy this kind of book in the book store or you can order it by way of online. The publisher of the book
sells the e-book too. It makes you more readily to read this book, as you can read this book in your Cell
phone. So there is no reason for you to past this reserve from your list.

Kimberly Langdon:

The publication with title The Insider's Guide to Technical Writing has alot of information that you can
discover it. You can get alot of advantage after read this book. This specific book exist new expertise the
information that exist in this publication represented the condition of the world currently. That isimportant
to yo7uto find out how the improvement of the world. This kind of book will bring you within new era of
the internationalization. Y ou can read the e-book with your smart phone, so you can read this anywhere you
want.
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Jerri Jackson:

Y ou may get this The Insider's Guide to Technical Writing by go to the bookstore or Mall. Simply viewing
or reviewing it may to be your solve problem if you get difficulties for the knowledge. Kinds of this
publication are various. Not only by simply written or printed but also can you enjoy this book simply by e-
book. In the modern eralike now, you just looking because of your mobile phone and searching what their
problem. Right now, choose your own personal ways to get more information about your guide. It is most
important to arrange yourself to make your knowledge are till update. Let's try to choose right ways for you.
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