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Revolutionary retail guru Paco Underhill is back with a completely revised
edition of his classic, witty bestselling book on our ever-evolving consumer
culture—full of fresh observations and important lessons from the cutting edge of
retail such as Internet behemoths Amazon and iTunes as well as the globalization
of retail in the world’s emerging markets.

This enlightening edition includes new information on:

-The latest trends in online retail—what retailers are doing right and what they’re
doing wrong—and how nearly every Internet retailer from iTunes to Amazon can
drastically improve how it serves its customers.

-A guided tour of the most innovative stores, malls and retail environments
around the world—almost all of which are springing up in countries where
prosperity is new. An enormous indoor ski slope attracts shoppers to a mall in
Dubai; an uber-luxurious Sao Paolo department store provides its customers with
personal shoppers; a mall in South Africa has a wave pool for surfing.

The new Why We Buy is an essential guide that offers advice on how to keep
your changing customers and entice new and eager ones.
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Revolutionary retail guru Paco Underhill is back with a completely revised edition of his classic, witty
bestselling book on our ever-evolving consumer culture—full of fresh observations and important lessons
from the cutting edge of retail such as Internet behemoths Amazon and iTunes as well as the globalization of
retail in the world’s emerging markets.

This enlightening edition includes new information on:

-The latest trends in online retail—what retailers are doing right and what they’re doing wrong—and how
nearly every Internet retailer from iTunes to Amazon can drastically improve how it serves its customers.

-A guided tour of the most innovative stores, malls and retail environments around the world—almost all of
which are springing up in countries where prosperity is new. An enormous indoor ski slope attracts shoppers
to a mall in Dubai; an uber-luxurious Sao Paolo department store provides its customers with personal
shoppers; a mall in South Africa has a wave pool for surfing.

The new Why We Buy is an essential guide that offers advice on how to keep your changing customers and
entice new and eager ones.
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Editorial Review

Review
"At last, here is a book that gives this underrated skill the respect it deserves." -- The New York Times

" Thanks, Mr. Underhill, for explaining in clear and witty prose why my shopping habits are not all that
crazy. Now, please tell my wife!" -- Bob Gale, writer/producer, Back to the Future trilogy

"I'm in love. And if I didn't have a devoted husband, two kids and a crushing mortgage, I swear I'd throw
caution to the wind and run away with Paco Underhill...fascinating." -- Rocky Mountain News (Denver)

"Why We Buy is a funny and insightful book for people on both sides of the retail counter." -- Michael
Gould, CEO, Bloomingdale's

About the Author
Paco Underhill is the founder and CEO of Envirosell, Inc. His clients include Microsoft, McDonald's, adidas,
and Estee Lauder. He is a regular contributor to The Wall Street Journal and The New York Times. He lives
in New York City.

Users Review

From reader reviews:

Richard Hood:

Book is to be different per grade. Book for children until finally adult are different content. We all know that
that book is very important for people. The book Why We Buy: The Science of Shopping--Updated and
Revised for the Internet, the Global Consumer, and Beyond ended up being making you to know about other
expertise and of course you can take more information. It is very advantages for you. The guide Why We
Buy: The Science of Shopping--Updated and Revised for the Internet, the Global Consumer, and Beyond is
not only giving you a lot more new information but also to get your friend when you feel bored. You can
spend your own personal spend time to read your e-book. Try to make relationship together with the book
Why We Buy: The Science of Shopping--Updated and Revised for the Internet, the Global Consumer, and
Beyond. You never really feel lose out for everything in case you read some books.

Ramiro Alvarez:

Now a day those who Living in the era exactly where everything reachable by connect with the internet and
the resources inside it can be true or not involve people to be aware of each data they get. How many people
to be smart in receiving any information nowadays? Of course the solution is reading a book. Reading
through a book can help men and women out of this uncertainty Information mainly this Why We Buy: The
Science of Shopping--Updated and Revised for the Internet, the Global Consumer, and Beyond book because
this book offers you rich info and knowledge. Of course the data in this book hundred % guarantees there is
no doubt in it everbody knows.
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Thomas Schwan:

Hey guys, do you wants to finds a new book to study? May be the book with the headline Why We Buy: The
Science of Shopping--Updated and Revised for the Internet, the Global Consumer, and Beyond suitable to
you? Often the book was written by well-known writer in this era. The book untitled Why We Buy: The
Science of Shopping--Updated and Revised for the Internet, the Global Consumer, and Beyondis a single of
several books which everyone read now. That book was inspired many men and women in the world. When
you read this book you will enter the new dimensions that you ever know ahead of. The author explained
their concept in the simple way, thus all of people can easily to comprehend the core of this book. This book
will give you a great deal of information about this world now. So that you can see the represented of the
world in this book.

Jeffrey Chambers:

Do you one of the book lovers? If so, do you ever feeling doubt when you find yourself in the book store?
Aim to pick one book that you just dont know the inside because don't ascertain book by its cover may
doesn't work this is difficult job because you are frightened that the inside maybe not as fantastic as in the
outside appear likes. Maybe you answer can be Why We Buy: The Science of Shopping--Updated and
Revised for the Internet, the Global Consumer, and Beyond why because the wonderful cover that make you
consider about the content will not disappoint you. The inside or content is actually fantastic as the outside or
even cover. Your reading 6th sense will directly guide you to pick up this book.
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