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Editorial Review

About the Author

Michael J. Papa (Ph.D., Temple University; M.A., Central Michigan University; B.A., St. John’s University)
teaches courses in organizational communication, research methods, and innovation diffusion. Papa has been
involved in the design, evaluation, and documentation of various organizations for social change initiatives
in Bangladesh, India, Thailand, and the U.S. In addition to this work, he has also conducted research in
conflict management, group decision-making processes, management selection and development, and
technology diffusion in organizations. Most recently, he has served as a consultant to The Carter Center in
Atlanta, GA, documenting President Carter's approach to negotiating peace with a focus on the settlement
reached between Uganda and Sudan. Papa has received ten research awards for top papers from The National
Communication Association and The International Communication Association.

Tom D. Daniels (Ph.D. & M.A., Ohio University; B.A., Howard Payne University) conducts research in the
area of organizational communication systems and practices and regularly teaches courses in organizational
communication, research methods, and statistics. Professional experience includes the following: consulting
editor, Communication Quarterly; associate editor, The Ohio Speech Journal; associate editor, Quarterly
Journal of Speech; editorial board member, Communication Education, Communication Quarterly and Free
Speech Yearbook.

Barry Spiker has nearly 25 years of experience in leading organizational change and human capital
development and management. Formerly a Practice Leader and Executive at Andersen Consulting (now,
Accenture), Dr Spiker was part of a team that led the design and implementation of the enterprise’s
Organisational Change, HR and Communications practices. Similarly, Dr Spiker served as Managing
Director at Price Waterhouse (now ‘PWC’), assisting in the inception of the firm’s Change Integration
practice. As Vice President of the TQM practice at Mercer Management Consulting, he was one of the
developers of six-sigma consulting and reengineering work that accounted for nearly US$40 million in
revenues. At Honeywell, Dr Spiker spent six years as an international OD and HR manager/executive
consultant across multiple global business units.

Dr Spiker compounds his management experience with significant consulting practice. He has developed
communication strategies for several start-ups and was recently involved in the design and implementation
of an integrated CRM methodology for a global trading concern and the development of an e-Transformation
framework for integrating web and human capital strategies for a publicly traded eCommerce company.
Among other subjects, Dr Spiker developed and/or taught courses in Consulting, Culture Change &
Development, Organizational Communication, and Quantitative/Qualitative Research at the University of
New Mexico, where he also served as Founding Director of the school’s Institute for Organizational
Research. For three years, he served as the Markley Professor of Management at Miami University teaching
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MBAs who awarded him twice as their graduating commencement speaker. Most recently, he served as a
Senior Research Fellow at the University of Indianapolis where he completed a year-long study of mature
professional workers contributory value across multiple industries. Dr. Spiker earned a PhD with emphases
in Organization Communication from Ohio University. He holds a Masters degree in International Relations
and a Bachelors degree (summa cum laude) in Economics/Political Science, also from Ohio University.

Dr. Spiker currently is President of Better Board Governance (www.betterboardgovernance.com), he is co-
founder of Million Ready Minds (www.millionreadyminds.org), a non-profit dedicated to finding the best
global talent to work on projects focused on sustainability. He also is the Acting Director of Arizona State
University’s Consortium for Global Workforce Strategies. He is a member of the Phoenix Committee on
Foreign Relations, involved with the Governor’s Commission on Mature workers, loves to play golf, read
history and lives with his wife Janice, an executive recruiter, and their four cats in the Sonoran desert outside
of Phoenix, Arizona. He recently coauthored a new edition of his book with Michael Papa and Tom Daniels,
entitled “Organizational Communication: Perspectives and Trends” (Sage publishers).

Users Review

From reader reviews:

Edward Rideout:

Reading a publication tends to be new life style in this particular era globalization. With studying you can get
a lot of information that may give you benefit in your life. Having book everyone in this world can easily
share their idea. Guides can also inspire a lot of people. Many author can inspire their reader with their story
or maybe their experience. Not only the storyline that share in the ebooks. But also they write about
advantage about something that you need illustration. How to get the good score toefl, or how to teach your
sons or daughters, there are many kinds of book that you can get now. The authors these days always try to
improve their skill in writing, they also doing some study before they write on their book. One of them is this
Organizational Communication: Perspectives and Trends.

Laura Grier:

Do you have something that you enjoy such as book? The publication lovers usually prefer to choose book
like comic, quick story and the biggest one is novel. Now, why not attempting Organizational
Communication: Perspectives and Trends that give your satisfaction preference will be satisfied by means of
reading this book. Reading practice all over the world can be said as the means for people to know world
much better then how they react when it comes to the world. It can't be claimed constantly that reading
practice only for the geeky man or woman but for all of you who wants to end up being success person. So ,
for every you who want to start reading as your good habit, it is possible to pick Organizational
Communication: Perspectives and Trends become your personal starter.

Brenda Cornell:

Your reading sixth sense will not betray an individual, why because this Organizational Communication:
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Perspectives and Trends e-book written by well-known writer who knows well how to make book that could
be understand by anyone who also read the book. Written inside good manner for you, dripping every ideas
and publishing skill only for eliminate your own hunger then you still doubt Organizational Communication:
Perspectives and Trends as good book not only by the cover but also by the content. This is one book that
can break don't evaluate book by its include, so do you still needing one more sixth sense to pick this!? Oh
come on your reading sixth sense already alerted you so why you have to listening to a different sixth sense.

Keith Robertson:

Is it you who having spare time then spend it whole day by means of watching television programs or just
resting on the bed? Do you need something new? This Organizational Communication: Perspectives and
Trends can be the solution, oh how comes? The new book you know. You are so out of date, spending your
spare time by reading in this fresh era is common not a geek activity. So what these textbooks have than the
others?
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