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In recent years the brand has moved squarely into the spotlight as the key to
success in the hospitality industry. Business strategy once began with marketing
and incorporated branding as one of its elements; today the brand drives
marketing within the larger hospitality enterprise. Not only has it become the
chief means of attracting customers, it has, more broadly, become the chief
organizing principle for most hospitality organizations. The never-ending quest
for market share follows trend after trend, from offering ever more elaborate and
sophisticated amenities to the use of social media as a marketing tool-all driven
by the preeminence of the brand.

Chekitan S. Dev's Hospitality Branding brings together the most important
insights from the author's many years of research and experience, all in a single
volume. Skillfully blending the knowledge of recent history, the wisdom of
cutting-edge research, and promise of future trends, this book offers hospitality
organizations the advice they need to survive and thrive in today's competitive
global business environment.
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In recent years the brand has moved squarely into the spotlight as the key to success in the hospitality
industry. Business strategy once began with marketing and incorporated branding as one of its elements;
today the brand drives marketing within the larger hospitality enterprise. Not only has it become the chief
means of attracting customers, it has, more broadly, become the chief organizing principle for most
hospitality organizations. The never-ending quest for market share follows trend after trend, from offering
ever more elaborate and sophisticated amenities to the use of social media as a marketing tool-all driven by
the preeminence of the brand.

Chekitan S. Dev's Hospitality Branding brings together the most important insights from the author's many
years of research and experience, all in a single volume. Skillfully blending the knowledge of recent history,
the wisdom of cutting-edge research, and promise of future trends, this book offers hospitality organizations
the advice they need to survive and thrive in today's competitive global business environment.
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Editorial Review

Review

"This book is an excellent insight into the multifaceted and fascinating world of branding in services and
hospitality in particular, which is at once educational and also an excellent handbook for
professionals."?Nakul Anand, Executive Director, ITC Ltd.

"Chekitan Dev's book is an interesting and invigorating read on trends in the hospitality industry. It gives
great insights on branding?a must-read for marketing professionals."?Veer Vijay Singh, Chief Operating
Officer, Vivanta by Taj-Hotels & Resorts

About the Author

Chekitan S. Dev is Associate Professor of Strategic Marketing and Brand Management at the Cornell
University School of Hotel Administration.

Users Review

From reader reviews:

Michele Reynolds:

As people who live in the actual modest era should be change about what going on or data even knowledge
to make these people keep up with the era and that is always change and move forward. Some of you maybe
can update themselves by looking at books. It is a good choice in your case but the problems coming to you
is you don't know what type you should start with. This Hospitality Branding (Cornell Hospitality
Management: Best Practices) is our recommendation to help you keep up with the world. Why, because this
book serves what you want and need in this era.

Todd Porter:

Your reading 6th sense will not betray a person, why because this Hospitality Branding (Cornell Hospitality
Management: Best Practices) guide written by well-known writer we are excited for well how to make book
which might be understand by anyone who read the book. Written throughout good manner for you, dripping
every ideas and writing skill only for eliminate your hunger then you still hesitation Hospitality Branding
(Cornell Hospitality Management: Best Practices) as good book but not only by the cover but also with the
content. This is one e-book that can break don't determine book by its cover, so do you still needing a
different sixth sense to pick this kind of!? Oh come on your reading through sixth sense already said so why
you have to listening to an additional sixth sense.
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Jerry Blair:

As a university student exactly feel bored in order to reading. If their teacher inquired them to go to the
library or even make summary for some book, they are complained. Just very little students that has reading's
heart or real their leisure activity. They just do what the instructor want, like asked to go to the library. They
go to generally there but nothing reading critically. Any students feel that looking at is not important, boring
and can't see colorful pictures on there. Yeah, it is to be complicated. Book is very important for yourself. As
we know that on this period of time, many ways to get whatever we would like. Likewise word says, many
ways to reach Chinese's country. So , this Hospitality Branding (Cornell Hospitality Management: Best
Practices) can make you experience more interested to read.

Kathleen Sinclair:

A number of people said that they feel fed up when they reading a book. They are directly felt it when they
get a half parts of the book. You can choose the book Hospitality Branding (Cornell Hospitality
Management: Best Practices) to make your reading is interesting. Your own personal skill of reading ability
is developing when you such as reading. Try to choose straightforward book to make you enjoy to learn it
and mingle the opinion about book and examining especially. It is to be very first opinion for you to like to
wide open a book and read it. Beside that the e-book Hospitality Branding (Cornell Hospitality Management:
Best Practices) can to be your new friend when you're truly feel alone and confuse with what must you're
doing of the time.
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