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KnowThis: Marketing Basics 2nd edition offers detailed coverage of essential
marketing concepts. This very affordable book is written by a marketing
professor and covers the same ground as much more expensive books while
offering its own unique insights. The book takes a highly applied approach
including offering over 150 real-world examples. The new edition includes
enhanced coverage of numerous new developments and how these affect
marketing including social networks, mobile device applications (“apps”), neuro-
research, group couponing, smartphone payments, quick response codes, to name
a few. The new edition also features expanded coverage of globalization, Internet
and mobile networks, consumer purchase behavior and much more. The book is
ideal for marketing professionals, students, educators, and anyone else who needs
to know about marketing. Supported by KnowThis.com, a leading marketing
resource. Contents: 1: What is Marketing? 2: Marketing Research 3: Managing
Customers 4: Understanding Customers 5: Targeting Markets 6: Product
Decisions 7: Managing Products 8: Distribution Decisions 9: Retailing 10:
Wholesaling & Product Movement 11: Promotion Decisions 12: Advertising 13:
Managing the Advertising Campaign 14: Sales Promotion 15: Public Relations
16: Personal Selling 17: Pricing Decisions 18: Setting Price 19: Managing
External Forces 20: Marketing Planning & Strategy Appendix: Marketing to the
Connected Customer
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Editorial Review

About the Author
Paul Christ holds a Ph.D. from Drexel University. He is a Professor of Marketing at West Chester
University, the second largest university in the Pennsylvania State System of Higher Education and one of
the largest universities in the Philadelphia region. Paul teaches MBA-level courses titled Marketing
Management, Marketing and Technology, and Business Research and Data Analysis. Paul is also editor of
KnowThis.com, one of the Internet's leading marketing references sites. In addition to academic experience,
Paul has extensive experience in various marketing and sales positions with Fortune 500 companies and
served in a management position for a successful startup in the consumer electronics industry. Additionally,
he has been a consultant to many marketing and technology companies.

Users Review

From reader reviews:

Maryanna Kuhns:

Now a day people that Living in the era wherever everything reachable by talk with the internet and the
resources within it can be true or not need people to be aware of each facts they get. How a lot more to be
smart in having any information nowadays? Of course the correct answer is reading a book. Examining a
book can help individuals out of this uncertainty Information especially this KnowThis: Marketing Basics,
2nd edition book since this book offers you rich data and knowledge. Of course the details in this book
hundred per-cent guarantees there is no doubt in it you probably know this.

Robert Music:

Information is provisions for individuals to get better life, information these days can get by anyone on
everywhere. The information can be a expertise or any news even a concern. What people must be consider
when those information which is inside former life are difficult to be find than now's taking seriously which
one is acceptable to believe or which one often the resource are convinced. If you obtain the unstable
resource then you get it as your main information we will see huge disadvantage for you. All of those
possibilities will not happen inside you if you take KnowThis: Marketing Basics, 2nd edition as the daily
resource information.

Raymond Albanese:

This book untitled KnowThis: Marketing Basics, 2nd edition to be one of several books in which best seller
in this year, here is because when you read this guide you can get a lot of benefit in it. You will easily to buy
this specific book in the book retail outlet or you can order it by way of online. The publisher in this book
sells the e-book too. It makes you easier to read this book, as you can read this book in your Smart phone. So
there is no reason for your requirements to past this e-book from your list.
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Kelley Hardy:

Don't be worry should you be afraid that this book will probably filled the space in your house, you could
have it in e-book way, more simple and reachable. This KnowThis: Marketing Basics, 2nd edition can give
you a lot of pals because by you considering this one book you have issue that they don't and make you more
like an interesting person. This specific book can be one of one step for you to get success. This reserve offer
you information that possibly your friend doesn't recognize, by knowing more than additional make you to
be great people. So , why hesitate? Let's have KnowThis: Marketing Basics, 2nd edition.
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